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VISITING GOOD GROWTH HUB




A New Direction runs the Good Growth Hub — located at a new-ish,
canal side public destination based in Hackney Bridge (close to
Hackney Wick). Hackney Bridge includes a workspace and studios for
artists, makers, and small businesses, as well as space for food,
retailers, markets, events, community gardens and more.
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OUR ADDRESS

Good Growth Hub, Hackney Bridge, Unit A.1.01, Echo Building, E Bay
Lane London, E15 2SJ

E: goodgrowthhub@anewdirection.org.uk | T: 020 7608 2132

GETTING HERE

Nearest stations: Hackney Wick (Overground) and Stratford (DLR,
Overground, Jubilee, Central, Elizabeth and National Rail)

Find the best way to get to us by bus or tube with Transport for
London’s journey planner: https://tfl.gov.uk/plan-a-journey/




ACCESS

The building is fully accessible, with an access lift and
disabled toilet facilities. All our toilets are gender
neutral. We also have a baby changing table.
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The street entrance is step free. There are 20 steps stairs
as you enter our building. We have an accessible lift. If
you are a wheelchair user, please call ahead so we can
welcome you at our step-free entrance: 020 7608 2132.

Both Hackney Wick and Stratford have step free access
to platform.
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P If you need a parking spot for access reasons, please get
in touch before your visit.
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The nearest fully equipped Changing Facilities are in
the Copper Box Arena. It is open daily from 7am —
10pm.

Our Hibo room is a small room were people using the
E j space have priority if they require a chill out room or

prayer space.

You can find our full Visual Story here

This will help you familiarise yourself with the journey from local
train and tube stations to our door, and help you know what to
expect in our building.

If you have any specific access requirements, please let us know
ahead of your visit so that we can accommodate you.



KEEPING SAFE

While we have removed certain Covid precautions, we want to
remain flexible and supportive to those who are at higher risk and
either work in or visit our hubs. We remain supportive to those who
have differing levels of Covid comfort. If someone requests that you
wear a mask, please do so without question.

L  Working in our space

d We have sanitizer gel and anti-bacterial wipes
available across our building for your use.

Coming to our space

If you are at higher risk from Covid and would like to
attend an event in person, please let us know so we
can support the testing of all those coming into our
space. We will also arrange for specialist additional
cleaning to be undertaken for your safety and
comfort.
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What to do if you develop symptoms

If you develop or have symptoms after visiting our
hub (within 72 hours), please inform us as soon as
possible. You can contact Facilities and Resources
Manager, Ben Harris so that we can put into motion
cautionary measures and ensure the safety of our
wider team and related visitors.

We will never share anyone's name or personal information
concerning this matter.



CODE OF CONDUCT
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Respect and look after the building and its

surroundings. Please remember it is a professional working
space

Feel free to make tea or coffee, however, please don’t take

.> food from the cupboards or fridge without asking first.
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If you would like to use a meeting room, please check in with
a staff member first so we can avoid clashes with other
meetings.

Be mindful of noise. This could include loud conversations in

the kitchen, playing music, taking online meetings, to setting
up for an event.

Please clean up after yourself. Tidy away any materials left
on the desk you’ve been using and clean up after eating
(particularly after catering at events).

Be mindful of shared areas and amenities. For example,
please avoid overbooking a room, holding sensitive
conversations in public, leaving a paper jam in the printer,
eating other people’s food, or asking someone for support
when they’re in a meeting or busy with something else.

If you have any questions, please contact Facilities & Resources
Manager, Ben Harris: ben.harris@anewdirection.org.uk
07909 649 928

Or Events & Operations Assistant, Kate Burgess:
kate.burgess@anewdirection.org.uk




